
August 20, 2009 
 
UNCW Faculty and Staff 
 
[Please print and post for individuals in your unit who do not have regular access to email.] 
 
The Director of the Office of State Personnel in Raleigh has requested that all employees receive 
the following information.  Many of you may have already been aware of this through earlier 
communications this summer regarding community resources.   
 

The State Employees’ Credit Union (SECU) understands the importance of helping 
people improve their financial lives, especially in these trying economic times. To assist 
members with maintaining payments on their primary residence, SECU has developed a 
Mortgage Assistance Program, designed to provide options for members to stay in their 
homes. 
 
The Mortgage Assistance Program offers a number of options to help employees who are 
having trouble meeting their mortgages including refinancing, deferring payments, 
making partial payments and more. SECU encourages employees to talk with them about 
options that will meet their individual needs. As a guarantee, SECU will grant at least a 
30-day loan extension to members who meet with an SECU representative. 
 
State employees must be a member of the Credit Union to take advantage of these 
resources, but they may join SECU at any time.  

 
The resources link on the HR website has further information.   
http://www.uncw.edu/hr/employee-resources.html  
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