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Unified Messaging - Client Install 
 

In order to install the Outlook plug-in, you must be logged into the domain. 
 
To access the Unified Messaging site go to:  
http://www.uncw.edu/itsd/newsite/services/communication/UnifiedMessagingITSD.html 
 
and click on the “Download the plug-in” link. 
 
Run the setup.exe file, or save to your computer: 
 

 
 
Click Run: 
 

 
 
 
 
 
 

http://www.uncw.edu/itsd/newsite/services/communication/UnifiedMessagingITSD.html
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1.  Select preferred language 
2.   Click ok 

 

 
 
 
 
Welcome to Install Shield 
 

 
 
 

1. Click next 
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Language Pack 
 

 
 

1. Click next 
 
 
Customer Info Box 
 

 
 

1. Enter name and organization 
2. Click next 
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MAS Server Name 
 

 
 

1.  Enter- UNCWMAS3 
2.  Click Next 

 
Continue clicking Next.  On last screen click Finish 
 


